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An overview of how the real estate market 

performed in 2020 on a national, regional, 

and local level.

Presented by Joan Nester
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2020 was a year unlike any other. Though the 
year was filled with unprecedented tragedy, 
trials, and tribulations, there were moments 
of joy worth celebrating—new babies were 
born, a record number of dogs were adopted, 
and many experienced the undeniable joy 
of purchasing a new home. With a sense of 
gratitude and optimism, we offer this glance 
in the rearview mirror at the year that was 
2020—we look back to move forward.  

As you move through this report, you’ll 
find that we’ve analyzed national, regional, 
and local data. We’ve extracted the most 
meaningful and useful bits to share with you. 
In our community section, we highlight the 
way our local neighborhoods came together 
to support one another. And lastly, I offer you 
a bird’s eye view of my niche market—spotting 
trends and sharing statistics. 

My dedication to our community and you, my 
cherished clients, is stronger than ever. I’d love 
to talk to you about this report, and what it 
may mean for you and your home specifically. 

Joan Nester
Associate Broker
999.999.9999
joan@nestrealty.com
nestrealty.com/joannester

Joan

LOOKING BACK TO LOOK FRWARD

We have worked with Joan to 

purchase two homes. They have 

been consistently excellent to 

work with. They helped us with 

our very first home, walking us 

through the first-time home 

buying process and giving us 

excellent guidance along the 

way. They also helped us sell that 

house for our asking price when 

we moved.

JOHNATHAN SMITH
happy cl ient since 2018

2020 was a year unlike any other. Though the year was filled with unprecedented tragedy,
trials, and tribulations, there were moments of joy worth celebrating—new babies were born, a
record number of dogs were adopted, and many experienced the undeniable joy of purchasing
a new home. With a sense of gratitude and optimism, we offer this glance in the rearview mirror
at the year that was 2020—we look back to move forward.

As you move through this report, you’ll find that we’ve analyzed national, regional, and local
data. We've extracted the most meaningful and useful stats and trends to share with you. One
trend that will never change is my commitment to my friends, clients, and our local community.

Questions about this wrap-up? I’d love to discuss what it may mean for you and your home
buying or selling needs.

LOOKING BACK TO LOOK FORWARD

NEST REALTY LAKE NORMAN
19826 North Cove Road, Suite B  |  Cornelius, NC 28031  |  731.265.6800
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HOW’S THE MARKET national level

At the start of every year, we pour through sales charts, look back at our goals, and check how we’ve 

done on our predictions for the past year. We do our best to prepare our agents for the new year. As we 

launch into 2020, we know that we’ve completed a year that was in all accounts better than expected. 

From an economic standpoint, there is no question that a year ago we were expecting higher interest 

rates and a slowing (not severe, but noticeable) of our real estate sales markets. This just didn’t happen 

in much of the country. Sales volume throughout the Charlottesville Association was up just over 5.5%, 

and the number of sales was up more than 4%.

20182015 2016 2017 2019

340

320

300

280

260

240

$475,000

$450,000

$425,000

$400,000

$375,000

$350,000

20182015 2016 2017 2019

340

320

300

280

260

240

$475,000

$450,000

$425,000

$400,000

$375,000

$350,000

Header for this information

Header for this information

At the start of every year, we pour through 

sales charts, look back at our goals, and check 

how we’ve done on our predictions for the 

past year. We do our best to prepare our 

agents for the new year. As we launch into 

2020, we know that we’ve completed a year 

that was in all accounts better than expected. 

At the start of every year, we pour through 

sales charts, look back at our goals, and check 

how we’ve done on our predictions for the 

past year. We do our best to prepare our 

agents for the new year. As we launch into 

2020, we know that we’ve completed a year 

that was in all accounts better than expected. 

COOKIE JARS GIVEN
Over 400 cl ients were 

extremely happy to 
receive a jar of Nest 

Cookie Mix during 2019.
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HOW’S THE MARKET national level

No question is asked of Realtors more frequently than “How’s the Market?” Whether a person is buying, 

selling, or just wondering how their real estate investments are weathering, the real estate market is a 

massive indicator of the financial health of our nation in general. Over the last century, there has been 

no greater tool for generational wealth growth than real estate. It has enabled savings across a huge 

percentage of our population, and continues to be a key component of the American Dream. But what 

drives the market? And what do we as Nest agents look at to answer that question: “How’s the Market?”

There are hundreds of indicators economists use to predict everything from pork belly futures to 

framing lumber prices, and dozens can be used to identify factors that will impact real estate. But there 

are three simple numbers we look at constantly to measure where we are and what to expect from the 

year ahead:
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Interest Rates

For more than five years, we have thought 

that interest rates can’t possibly stay down. 

Instead, they just keep getting lower. Thirty-year 

mortgages are below three percent in many 

locations, which is not just low, but unheard of. 

This singular number is in many ways keeping 

the purchase market flowing. Home prices have 

been driven up and up by purchasers capturing 

rates unlikely to be seen again in our lifetime. A 

loan today on the median home in the U.S. costs 

$140 less every month than the same loan just 

one year ago, and $300 less than loans at the 

end of 2010.

Consumer Confidence

Consumer confidence refers to whether the 

general population believes our country is 

headed in the right direction economically. The 

easiest number to look at to find this information 

is the Consumer Sentiment, an index published 

by the University of Michigan. The drop between 

February and April last year was precipitous, 

following the spikes of joblessness and fear over 

the coronavirus. But, very quickly, the sentiment 

began increasing; while nowhere near recovered 

from the spring, the trend is moving in the right 

direction. Success in keeping COVID-19 at bay 

will be a major driving force here.

Unemployment Rates

Simply put, if consumers have jobs, can afford to buy homes, and think the future is rosy, real estate 

is an active market. Otherwise, the market slows down. Since we exited the Great Recession, and up 

until COVID-19, this country has been on a roll. And, in fact, in the face of a global pandemic, we have 

sustained remarkable stability among the home buying public. 

Unemployment rose dramatically during March 2020 as we entered a national shutdown. While the 

losses in jobs have not been fully recouped, we have now seen seven straight months of improvement. 

Many of the jobs lost were lower paying jobs not held by traditional buyers. Negatively, this means a 

greater wealth gap and greater inequities. 
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2008
Nest Realty 
is founded 
in Virginia 

2018
Nest Realty
expands to 
Tennessee

2020
Nest Realty
expands to 
South Carolina

2014
Nest Realty
expands to 
North Carolina

2019
Nest Realty
expands to 
Kentucky

2021
Nest Realty
expands to 
Arizona

5,000+ 
In 2020, Nesters 

helped more than 
5,000 clients buy 

and sell their homes.

THERE’S NO PLACE LIKE NEST

nest·er
/’nestər/

$1.8B+ 
Nesters produced 

more than $1.8 
billion in total sales 

in 2020.

700+  
We’ve supported 
more than 700 
local businesses 

throughout  
the years.

noun: Nester
plural noun: Nesters

People motivated not 
by planting yard signs 
or winning awards, but 
by helping clients and 

communities. 

394 Nesters and 
counting!

OUR FLOCK 
HAS GROWN
You can now find 

Nest Realty 
in 19 cities.
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NEST REALTY CHARLOTTESVILLE

our core values

Daecerfe risciustrum 
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rae ni tem nonsendAliam 
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sintia aliquam enisquam, 
sequam, quatia quiae
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NEST REALTY ASHEVILLE

our core values

There are a lot of real estate 
brokerages, but there is only 
one Nest. And there’s a reason 
for that. We were founded to be 
different. We live, work, and play 
under a philosophy that buying 
and selling property is about the 
client, not the transaction. We 
improve the home buying and 
selling experience by combining 
the latest technology and the 
best Brokers to make the process 
more transparent, more efficient, 
service-focused, and fun!

TOP THREE FIRMS
Out of 248 firms in our 
local board of Realtors, 
we are in the top three 
for total transactions!

3
VOLUME ($) GROWTH
Nest Realty Ashevil le’s 

total transaction volume 
grew 65% from 2019 

to 2020.

65%
HAPPY CLIENTS

More than 600 total 
closings in 2020 made our 

sel ler and buyer cl ients 
very happy.

600
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NEST REALTY ASHEVILLE

our core values

There are a lot of real estate 
brokerages, but there is only 
one Nest. And there’s a reason 
for that. We were founded to be 
different. We live, work, and play 
under a philosophy that buying 
and selling property is about the 
client, not the transaction. We 
improve the home buying and 
selling experience by combining 
the latest technology and the 
best Brokers to make the process 
more transparent, more efficient, 
service-focused, and fun!

TOP THREE FIRMS
Out of 248 firms in our 
local board of Realtors, 
we are in the top three 
for total transactions!

3
VOLUME ($) GROWTH
Nest Realty Ashevil le’s 

total transaction volume 
grew 65% from 2019 

to 2020.

65%
HAPPY CLIENTS

More than 600 total 
closings in 2020 made our 

sel ler and buyer cl ients 
very happy.
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NEST REALTY CHARLOTTESVILLE

Money donated to the 
UVA Children’s Hospital 

in 2020, bringing our 
total over the years to 

$113,080.

$18,615
At Nest, our average 
days on market is the 
best of any of the top 
five l ist ing offices in  

our MLS.

47.5
The number of  
Friends of Nest 

marketing pieces 
mailed to  

cl ients in 2020.

38,757
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NEST REALTY FREDERICKSBURG

HONEY JARS GIVEN
Almost 400 cl ients, 

customers, and friends 
enjoyed our local honey 

jars in 2020.

383
PETS

Nesters love pets and 
almost al l  have at least 

one at home.

61
HOME DESKS

2020 is the year of 
working and learning from 
home and Nester famil ies 

are no exception!

53

our core values

Our values are simple: 
Treat everyone with 
respect, always go at 
least one degree above 
expectations, and provide 
exceptional service at 
every level. At the end 
of the day, Nest Realty is 
looking to raise the bar 
from what Realtors and 
clients expect out of their 
real estate brokerage. 
We’re doing just that, and 
we’re so happy you are a 
part of it. There’s No Place 
Like Nest.
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NEST REALTY GREATER LOUISVILLE

our core values

Our mission is to provide 
a high-level customer 
experience and service to 
all our clients. The kind of 
service that will earn your 
trust, respect, and future 
business.

We serve our clients 
with Honesty, Diligence, 
Professionalism, Expertise, 
Excellence, Competence, 
Quality, and Integrity.
We care deeply about the 
communities where we 
live and serve.

CLIENTS NESTED IN 2020
In our f irst year, we 

helped more than 200 
cl ients sel l  or f ind their 

new nest.

208
COOKIE JARS GIVEN

Our cl ients were 
extremely happy to 

receive a jar of cookie mix 
from Nest in 2020.

143
GOOD VIBRATIONS

Our Nesters sent out 
more than 150,000 texts 
in 2020. That’s a lot of 

happily buzzing phones!

150,000
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NEST REALTY MORGANTON

our core values

Nest Realty Group launched as a 
different breed of brokerage 12 years 
ago in Charlottesville, Virginia. Since 
then, we’ve expanded to include 17 
locations throughout the region, 
including Asheville, Lake Norman, 
Raleigh-Durham-Chapel Hill, 
Wilmington, Greensboro, and now 
Morganton. As your neighbors in 
Morganton and Burke County, we are 
committed to sharing our love for 
this community with everyone we 
meet. Buying a home is one of the 
most important and exciting decisions 
you’ll make in your life. When you 
partner with Nest Realty Morganton, 
you gain more than confidence; you’ll 
find your way home.

DAYS UNDER 
CONSTRUCTION

63
NUMBER OF HOURS 
PUTTING TOGETHER 

FURNITURE

22
NUMBER OF HAND-BLOWN 

BALLOONS USED FOR 
GRAND OPENING

99
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NEST REALTY NEW RIVER VALLEY

What Drives Us

We’re Nest Realty. Our 
only goal is to take the 
utmost care of our clients 
and customers, and do 
all we can to foster an 
atmosphere of trust and 
guidance. When we take 
care of you, and those in 
our Nest family, it’s easy 
to do the right thing, and 
have fun while doing it.

CARDBOARD BOXES
Who knew that we’d need 

to unpack that many 
boxes for our move?

117
MILES DRIVEN

Nest agents drove 
more than 112,000 

miles throughout the 
NRV in 2020.

112,351
COOKIE JARS

We handed out 152 
Nest cookie jars. That’s 

approximately 1 ,872 
cookies baked!

152
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NEST REALTY RICHMOND
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NEST REALTY SHENANDOAH VALLEY

empower & delight

Empowering you to make well-
informed real estate decisions 
is what we do! Equal parts 
consultant, data analyst, and 
negotiator, your Nest agent 
strives to make home buying 
and selling more transparent 
and less stressful. We also 
strive to delight you! From 
Custom Listing Signs to Home 
Inspection Survival Kits, we 
approach real estate with 
insight, innovation, and an 
abundance of creativity! We’re 
a different breed of brokerage. 
And we’re proud of it.

Combined years of real 
estate experience among 

the small  and mighty  
Nest Realty Shenandoah 

Valley Team.

223
Days on Market (DOM), 
compared to 73 DOM 

among the top 50 firms 
in the Greater Augusta 

Association of Realtors.

33
Number of days in 2020 
we’ve spent renovating 

our Staunton and 
Harrisonburg Nests!

144
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NEST REALTY WILMINGTON

our core values

Nest offers a true partnership 
and extraordinary value to 
each and every one of our 
clients and Nesters. Our 
offerings are unmatchable: 
customer service, a 
combination of technology, 
systems, services, and a 
company that offers clients a 
memorable experience.
(Don’t think of us as a 
brokerage. Think of us as 
the creative, marketing, and 
operational teams in your 
corner, championing your 
real estate needs.)

LUXURY PROPERTIES
sold for more than 

$1,000,000.

10
COOKIE JARS GIVEN
to happy new cl ients.

400+
HAPPY CLIENTS
whose nests we 

helped sel l .

300+
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NEST REALTY RALEIGH-DURHAM-CHAPEL HILL

our core values

Here at Nest, our agents 
are taught to put their 
client’s interests ahead 
of their own personal 
interests in each and 
every transaction. Our 
clients’ interests should 
always come first. If we 
succeed at this, both 
our clients and agents 
benefit from the trust, 
referrals, and lasting 
relationships that come 
with landing a great deal.

HOUSES SOLD
Nearly 900 cl ients 

bought or sold their 
home through our Nest 

agents in 2020.

897
HOUSES SHOWN

6,174 houses were 
opened and toured by 
Nest cl ients in 2020— 

averaging 515 a month!

6,174
FLOWERS PLANTED

4,154 packets of seeds 
were delivered to 

cl ients’  gardens for the 
spring of 2020.

4,154
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NEST REALTY JACKSON

our core values

We’re Nest Realty Jackson. Our 
goal is to take the utmost care 
of our clients and customers, 
and do all we can to provide an 
atmosphere of trust and guidance. 
When we take care of you, and 
those in our Nest family, it’s easy 
to do the right thing, and have 
fun while doing it.

HAPPY CLIENTS
More than 200 cl ients 
were extremely happy 
to receive a jar of Nest 

cookie mix during 2020.

200
TRANSACTIONS
More than 230 

transactions closed 
in 2020.  

230
TOTAL VOLUME

Over $45,000,000 sold 
in 2020, thanks to our 

awesome cl ients! 

$45,000,000
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NEST REALTY LAKE NORMAN

CLIENTS SERVED
We served more than 100 

Nest cl ients in 2020.

100
SALES VOLUME 

INCREASE
Total off ice volume of 
sales increased 64% 

this year.

64%
NEW LOCATION

We’re growing! Our new 
location in Jetton Vil lage 

opened in March.

1



HOW’S THE MARKET greater charlotte/lake norman, nc

2020 has been a wild year in many ways for the country, including 

real estate, which has impacted our local market. We continue to see 

massive demand for the greater Charlotte area as a wonderful place 

to call home. The increase in people choosing to relocate to North 

Carolina has brought speedy sales for our sellers, frequent bidding 

wars for our buyers, and long days for our real estate Brokers. If you 

looked at home-price trends in the greater Charlotte, North Carolina, 

area—and nothing else—you wouldn’t know there was a pandemic and 

economic recession during 2020. Home prices within the Charlotte 

metro area market have risen steadily since the start of this year, and 

that will likely continue into 2021.

Inventory is playing a big role in this. Or rather, a lack of inventory.

Strong demand among home buyers, combined with limited supply, 

will continue to boost property prices throughout this year and into 

the next. Prices in the Charlotte area have risen steadily over the 

past few years, even in spite of a national health crisis and economic 

downturn. That might seem counterintuitive, at first, but there are 

some practical reasons for it:

•	 Many home buyers in this metro have jobs and careers that can be 

performed remotely, so they are not as vulnerable to job losses as 

workers in other areas of the U.S.

•	 Record-low mortgage rates have motivated home buyers who 

were previously on the fence about making a purchase.

•	 Perhaps most importantly, there is a serious imbalance between 

supply and demand within the Charlotte area housing market.

Currently, there are plenty of buyers, but not enough homes to go 

around.

•	 Based on this trend, buyers who are considering a purchase in 

2021 might want to do it sooner rather than later. The way this 

market is behaving right now, those who postpone their purchases 

until the latter part of next year will almost certainly pay higher 

prices with possible greater competition.

trends at a glance

AVERAGE SALES PRICE- 
ALL PROPERTIES UP 

FROM $331,329 IN 2019

$364,389

AVERAGE SALES PRICE-
CONDO/TOWNHOUSES UP 

FROM $262,974 IN 2019

$286,683

AVERAGE SALES PRICE-
SINGLE FAMILY HOMES UP 

FROM $347,702 IN 2019

$384,005
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HOW’S THE MARKET lake norman msa data

3.5%

2019 % 2020

Avg. Days on Market 42 -23.8 32

Avg. Price per Sq. Ft. $149.00 9.4 $163.00

20192016 2017 2018 2020

28,000

27,000

26,000

25,000

24,000

23,000

$375,000

$350,000

$325,000

$300,000

$275,000

$250,000

all properties

There were 27,160 total 

home sales in the MSA 

in 2020 compared to 

26,232 in 2019. This 

translates into a 

3.5% increase. 

From 2019 to 2020 

the average sales price 

increased by 10.0%. 

In 2020 the average 

sales price was 

$364,389 compared to 

$331,329 in 2019. 

AVERAGE TRENDS
In 2020 on average a listing has stayed 

on the market for 32 days before 

closing. The average price per square 

foot has been $163.00.

condo/townhouse vs. single family

10.0%

8.0%
There were 5,474 total 

condo/townhouse 

sales in the MSA in 

2020 compared to 

5,069 in 2019. This 

translates into an 

8.0% increase. 

From 2019 to 2020 

the average sales price 

increased by 9.0%. 

In 2020 the average 

sales price was 

$286,683 compared to 

$262,974 in 2019. 

9.0%

2019 % 2020

Avg. Days on 
Market 37 -2.7 36

Avg. Price per 
Sq. Ft. $173.00 7.5 $186.00

2.5%
There were 21,686 

total single family 

home sales in the MSA 

in 2020 compared 

to 21,163 in 2019. This 

translates into a 

2.5% increase.  

From 2019 to 2020 

the average sales price 

increased by 10.4%. 

In 2020 the average 

sales price was 

$384,005 compared 

to $347,702 in 2019. 

10.4%

2019 % 2020

Avg. Days on 
Market 43 -25.6 32

Avg. Price per 
Sq. Ft. $143.00 9.8 $157.00

TOTAL SALES VS. AVERAGE PRICE

*The Lake Norman area includes the counties of Cabarrus, Iredell, Mecklenburg, and Rowan. Data as of 1/5/21.



spotlight
B U I L D E R

BLUE HEEL DEVELOPMENT
Washam Potts Townhome Project

The Towns at Washam Potts will 

be located in the Town of Cornelius 

between the Village at Oakhurst 

and Antiquity. Nestled between 

two single family communities, The 

Towns at Washam Potts will deliver 

27 townhomes that will provide 

an opportunity for the downsizer 

as well as the buyer seeking a 

maintenance-free lifestyle. Using 

the natural beauty of the property, 

Blue Heel created a tree-saved 

border to give the townhome lots 

additional privacy usually reserved 

for single family lots. In addition to 

the mature canopy of the trees, the 

townhome lots will offer the option 

of master down living in order to 

reach a buyer profile desiring a 

master down townhome design.

OUR YEAR IN REVIEW

It’s been an eventful past year to say the least! Nest Realty LKN was 

gearing up for a stellar 2020 jam packed with EIGHT exciting events 

for our clients and community members, and an office upgrade 

into Jetton Village. While none of us could have anticipated the 

direction the year would take us, we have worked hard to get even 

more creative and continue to provide stellar service to our clients. In 

February we transitioned from a 500 square foot space to upfitting 

our new 1,200 square foot office in Jetton Village, just outside The 

Peninsula. We created a super Nesty space for both our clients and 

our Brokers to enjoy. We can’t wait to be able to invite you to our 

many events like the annual County Fair and our Drink it Forward 

fundraisers that typically are enjoyed just steps from our front door.

 

Throughout all of the uncertainty, we stayed, and continue to stay, 

committed to providing the best possible experience for our clients. 

We are hopeful for a positive and happy 2021 as we continue to work 

alongside each of you to reach your real estate goals.

OUR NEW NEST
Jetton Village
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COOKIE JARS GIVEN
Over 400 cl ients were 

extremely happy to 
receive a jar of Nest 

Cookie Mix during 2019.

408
COOKIE JARS GIVEN

Over 400 cl ients were 
extremely happy to 
receive a jar of Nest 

Cookie Mix during 2019.

408
COOKIE JARS GIVEN

Over 400 cl ients were 
extremely happy to 
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408

West Coast electrical engineer turned East Coast real estate Broker, Gabe is always up for new 
life experiences. The one constant? His love for real estate. Gabe will bring that love and his 
problem-solving mind to every client’s need, and will do so with a smile on his face!

My favorite part about 
being a realtor is getting 

to help my clients through 
different stages of their 

lives and find a home that 
fits their needs.

JOAN NESTER 
Associate Broker
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CASE STUDY sold in 4 days

DAYS ON MARKET

4

CONTRACTS WRITTEN

5

The sellers of the house were motivated to sell quick to try and beat 

paying two mortgages. After our listing appointment we set an 

aggresive but realistic timeline to get the house prepped and staged 

for photos. Once the photos came in I put together a digital push to 

get the word out by enhancing the listing on our website to include 

a seller scoop, creating an email blast with the photos to my Realtor 

sphere, and posting the listing on social media to gain traction. After 

the listing went live, we got multiple offers and accepted an offer after 

four days.

OVER ASKING PRICE

$10,000

stats at a glance

455 Raleigh Road
BELMONT

4 Bed  |  3 Bath  |  2,500 sq. ft. 
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nestrealty.com


